
© 2022 SENTIDRIVE

Application Guide
V2.2



© 2022 SENTIDRIVE 2

Sentidrive is available for iOS (Apple Store) and 
Android (Google Play):

Welcome
to Sentidrive’s community !
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Summary
General use
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Registration by the application

Sign up.

Please enter your name.

Please enter your forename.

Create your connection ID :
This is the identifier you will use 

to connect to your account.

Enter a valid Email.
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Create your connection password. 
This password will be used to 

access your user account.

Please confirm your 
password choice above.

Registration Information
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Registration Information

Get your phone number.
This number must be valid and 

belongs to the owner of the 
Sentinelle : it will be used to notify 

you in case of alarm.
A confirmation SMS is sent to the 

confirmed number after validation.

Fill in the 4-digit validation code 
received by SMS. 
You can receive this validation 
code within 1 minute. 
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After reading the data protection 
policy, please tick the box «I have 
read and I accept» in order to 
validate your registration.

Registration Information
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Fill in the serial number of 
your Sentinelle.
(see S/N serial 

number slot)

S/N serial number slot :

Possibility to scan the QR code. 
(see S/N serial number slot)

Fill in the identification key 
4-digit on the back of the Quick 
Start Guide.

On your Sentinelle :

On the back of the Quick Start Guide in 
the box :

Register your Sentinelle
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Sentinelle information

Add a name to your Sentinelle.
This name will appear in alert 

notifications in order to identify the 
vehicle concerned.

Add the vehicle information 
associated with your Sentinelle. 
In the event of theft, this information 
allows us to identify the vehicle more 
quickly.
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Add photos of the vehicle.
They will be kept on your personal 

space.

Sentinelle information
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Quick access to equipment/user 
information.

Device information linked to the 
user account.

Account information & equipment list

User Information :
Whenever you request assistance 

from the Sentidrive team, these 
details will be requested of you.

Associate a new device with your 
user account.
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Quick menu.Quick menu.

Dashboard

Change the display mode : 
Map / Satellite.

Refocus the position of your 
equipment. Displays the connection status of 

the device.

If more than one device is 
available, select the desired 
equipment.

Enabling/disabling vibration 
monitoring.

If the function is disabled, in case 
of attempted theft, you will not be 

alerted.

Position of your equipment. 

In order to identify your equipment 
more quickly, you can click directly 

on the blue marker to display its 
name and serial number.

Turn on gasoline mode so that 
vibration detection temporarily 
turns off. 
Vibration detection will 
automatically reactivate after 10 
minutes.

Go to your main menu.

Fuel mode activated

Take pictures from a distance.
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Remote photo capture

Switch to the photo 
Forward / Backward.

10 seconds after the front camera 
photo arrives, you can download 
the rear camera photo.
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Geolocate your two-wheeler

If the connection is «Out of line», 
click to get information on the last 
position.
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Connection status of the device to 
the server. 

Connected
Disconnected

Automatic sending to the cloud enabled.
Sending files to the cloud in progress.

Disabled
Actived

Disabled
Actived

Connection status to the wifi 
of the equipment.

Sending videos status to your 
personal space.

Parking alarm status.

État de la détection de chute.

Main menu
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Tap the icon        to add to the 
quick menu.

Modify the configuration of your 
quick menu by remaining pressed 
on one of the main menu icons.

Tap the icon        to remove from 
the quick menu.

Quick menu settings
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Number IMEI

The name of the Wifi corresponds 
to the IMEI number of your 
Sentinelle composed of 15 digits
(unique identification number). 
The default password corresponds 
to the last 8 digits of your 
Sentinel’s WIFI name.
 
Example: 
Wifi name: 864796050000205
Password: 50000205

Wi-Fi mode connected
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Wi-fi mode connected (only ANDROID)

When connecting to Wifi on 
Android, the network of your 
Sentinelle will inform you that it is 
not connected to the internet, it is 
normal. 
Press « Connect » and the 
connection between your 
Sentinelle and your smartphone 
can be established correctly. 
If you click on the button 
« Cancel », the wifi connection will 
not be established. Your Sentinelle 
will therefore not be reachable.

In case of mishandling 
(click on the «Cancel» button),

forget the network to proceed with the 
operation again.
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Wi-fi mode connected (only IOS) 

Select the IP configuration 
setting.

Once connected to the wifi of 
your Sentinelle, select on the 
information point of the Wifi.
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Set the IP to «Manual».

Fill in the following fields:
IP address: 192.168.43.146
Subnet mask: 255.255.255.0

Make sure that the login 
information is saved correctly 

and that the auto login button is 
active.

The Wifi network of 
your Sentinelle is then 

well connected and your 
smartphone keeps its own 4G 

connection.

Wi-fi mode connected (only IOS) 
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Wi-Fi mode connected

Video recovery setting enabled.

Recovery of videos in progress.

Video recovery status.
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Camera Visualization

Change the viewing angle and 
image rotation of the cameras by 
accessing the setting parameters.

Access the cameras - in video 
streaming - to control the angle 
of view and the cleanliness of the 
equipment.

Switch video streaming to 
Front/Back camera.
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Search for a video by :
day / week / month.

Start playing your video.

Navigate to location 
of your videos :

Your Videos

Access your videos stored on your 
personal space, your application, 
or in your Sentinelle.

Internal memory of your 			 
		    Sentinelle

Smartphone memory 			 
	      (temporary)

Personal space
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In order to select multiple files, 
stay pressed on the video and 
then select your videos.

Delete the video.

Your Videos

Tap the secondary camera to 
reverse the display of videos.

Sending videos status to your 
personal space.

Automatic sending to the cloud enabled.
Sending files to the cloud in progress.

Sending the video to your 
personal space.

Sending files to the cloud in progress.
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Navigate through the folders of 
your Sentinelle.

Standard Videos : 
Streaming videos. 
The oldest file will be overwritten 
when the memory is full. 

Collision Videos : 
Recording videos during a fall. 
This folder is protected and must 
be deleted manually.

Vibration Videos : 
Video recording during vibration 
detection (parking alarm).
This folder is protected and must 
be deleted manually.

Retrieving files in your Sentinelle
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Delete the entire contents of the 
folder.

Delete a folder and its contents.

View storage subfolders by date.

Navigate to the subfolder’s 
contents.

Retrieving files in your Sentinelle
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Upload a video file to the 
smartphone memory.

Delete a video file.

Please wait for the targeted videos 
to download.

The videos will be accessible 
through tab     after downloading.

Retrieving files in your Sentinelle
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Your Trips

Search for a trip by :
day / week / month

Select your trip to access the 
details of the information. 

In order to facilitate your search, 
we display the city of departure, 

the city of arrival as well as the 
distance traveled and the time 

of the trip made.

Access your trips.



© 2022 SENTIDRIVE 29

Your Trips

Move the slider from left to right 
to relive your trip.

The icons on either side of the 
navigation bar give you 

point-by-point accuracy.

Find the detailed information of 
your trip as well as the itinerary 
made.
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Your Trips

In order to delete multiple files, 
stay pressed on a trip and then 
select your trip to delete.
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Your Guardian Angels

Define your guardian angels: 
in case of fall they will be 
automatically alerted by SMS.

Fill in the surname, first name and 
telephone number of the guardian 

angel to add. 
He will receive an SMS to validate 
your request.Then, he will have to 
fill in his name and surname within 

15 minutes after receiving the 
SMS (identical to the fields you 

entered). 

Find the list of your Guardian 
Angels and their status.

Allows you to remove a guardian 
angel.

Allows you to resend a 
confirmation SMS to your pending 
Guardian Angel if the request has 

expired.

= awaiting confirmation
= confirmed
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Your statistics

Access your statistics.

View your data by :
week / month / year 
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Settings

Access your personal information.

Access your subscription.

Access your equipment.

Access to your general settings.

Access to your equipment 
settings.

Access settings.
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Settings - my personal information

Edit your personal information.
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Settings - my subscription

Access to the request to cancel 
your subscription.

Access to the subscription.

Information about your 
subscription.
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If more than one device is available, 
select the device you want to view.

Settings - my equipment

Free up your equipment.
You will be redirected to a form 
to release it permanently.Turn off your equipment.

As soon as your vehicle is started, 
your equipment will start up again.

Edit the characteristics of your 
equipment.
Only information not filled in is 
editable.
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Settings - my general settings

Change the language of your app.
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Settings - my equipment settings

Phone storage allocated to Sentidrive 
video data. Data is uploaded to your 

personal space when you connect to a 
verified WiFi network.

Video recording time. 

Enabling / disabling the automatic sending 
of videos to your personal space. The 

videos are sent as soon as you connect to 
a known Wifi network.

Threshold for triggering the «low 
battery» alarm.

Battery protection trip threshold.

Enabling / disabling the «low battery» 
notification. This alarm is triggered when 
the voltage of your of your vehicle is 
below the set threshold set triggering 
threshold.

Activation/deactivation of the battery 
protection. The equipment switches 
off when the voltage in your vehicle 
falls below the set trigger threshold. 
The equipment is therefore no longer 
protected. 
In the event of prolonged standby, we recommend the 
use of a trickle charger
A slight consumption can be observed when the 
equipment is switched off.

Enabling / disabling the «lost connection» 
notification. This alarm is triggered when 
your Sentinel no longer communicates 
with the Sentidrive server.

Automatic video retrieval when you 
connect to your Sentinel’s Wi-Fi network.

Wifi network of your Sentinel. 

Delay before your Sentinel goes to sleep
Sentinel when you turn off the ignition.
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Settings - my equipment settings

Enabling / disabling the parking alarm.

Enabling / disabling of the fall alarm (when 
stationary and in motion).

After switching off the ignition, the delay 
before the vibration monitoring is activated 

for the parking alarm. 

On detection of a vibration, delay before 
sending the parking alarm. Starting the 

vehicle during this delay cancels the alarm.

Sensitivity for triggering the parking alarm.

Trigger sensitivity based on impact 
analysis. For urban use, keep the setting 
«road». 
For off-road use, set the parameter to 
«off-road».

Setting the video quality of the front 
camera. 

Adjusting the video quality of the rear 
camera. 

Rotation of the front camera. The 
control of the set angle is explained on 
page 21: Viewing the cameras.

Rotating the rear camera. The control of 
the set angle is explained on page 21: 
Viewing the cameras.
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Access to the activity and alert 
history of your Sentinelle.

Access to a specific date.

Activities history
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Equipment registration

Associate a new device with your 
user account.



© 2022 SENTIDRIVE 42

User Guide

Access to the user guide
from the application.
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Alarms & Alerts
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Fall Alarm

If the fall is not real or not serious, 
then you can raise the alert on the 
application or by replying to the voice 
message received.
Emergency SMS sent to your 
Guardian Angels will then be 
canceled.

For emergency situations, you can 
immediately dial 112 via the app and 
be put in touch with rescue services.

When we detect a crash, we will 
contact you via phone call or 

notification.
Unless you respond within 

3 minutes, we will send 
emergency SMS to your 

Guardian Angels.
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Theft Alert

Your vehicle’s position.
If a vibration is detected, your 

vehicle will be geolocated every 
second during 60 seconds.
If the vehicle is moved, the 

geolocation will continue until the 
vehicle is fully stopped.

In the meantime, the system will 
then switch back to standby while 

waiting for the next tremor.

Time since vibration detection on 
your vehicle. 

In case of doubt, if you are not 
close to your vehicle, you can 
retrieve the video footage of the 
triggering of the vibration alarm.
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Vibration trigger videos display. 
The video sequence lasts 
5 seconds and runs in a loop. 

If the potential danger is ruled 
out, raise the alert. 

Theft Alert

View the recovered video.
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Other Alerts

Cause : Disconnection of the vehicle 
battery from the red or black wire of 
the power module of your Sentinelle 
or interruption of the power supply 
(battery of the vehicle no longer 
providing any energy at all).

Cause : Your Sentinelle’s internal 
memory is not working properly. 
If the problem persists after restarting 
your Sentinelle, please contact 
Sentidrive Support.

Cause : The voltage of your vehicle 
is less than 11.8 Volt.

Cause : Your Sentinelle’s internal 
memory is not working properly. 

If the problem persists after 
restarting your Sentinelle, please 

contact Sentidrive Support. 

Cause: The collision file of your 
Sentinelle is almost full. 

It is protected against automatic 
rewriting. It is therefore necessary 

to clean it manually before the 
operation of your Sentinelle is 

blocked. 
Procedure available on page 19.



© 2022 SENTIDRIVE 48

Cause : The vibration record of your 
Sentinel is almost full.
It is protected against automatic 
rewriting. It is therefore necessary to 
clean it manually before the operation 
of your Sentinel is blocked. 
Procedure available on page 19.

Cause : Your Sentinelle no longer 
communicates with the Sentidrive 
server because no 2G / 3G / 
4G network available (example: 
underground garage, white area)

Cause : Your Sentinelle’s collision 
file is full. 

It is protected against automatic 
rewriting. It is therefore necessary 

to clean it manually. 
Procedure available on page 19.

Cause : The vibration record of 
your Sentinelle is full. 

It is protected against automatic 
rewriting. It is therefore necessary 

to clean it manually. 
Procedure available on page 19.

Cause : Your Sentinelle is 
communicating with the Sentidrive 

server again.

Other Alerts
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Package update



© 2022 SENTIDRIVE 50

Update available

Download the update of your 
Sentinelle on your Smartphone.
If you click cancel, it will be 
offered to you again in 12 hours.

The update is being downloaded. 
Please wait and don’t close the 

application. 
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Update installation

Install the update on your 
Sentinelle. The update is carried 
out by Wifi. It will be necessary to 
stay close to your vehicle for the 
time of the transfer 
(about 3 minutes).

The update is being installed. 
Please wait and do not close the 

application. 
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Updated finalization

Your Sentinelle will automatically 
restart within a period of 2 minutes to 
complete the installation.
Don’t turn off the contact of your two-
wheeler during this restart.



www.sentidrive.com

For any technical questions, the Sentidrive 
team remains at your disposal:

support@sentidrive.com
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